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[bookmark: _GoBack]In the case of an imminent or occurring emergency requiring evacuation, contact emergency service authorities and see the FIRE AND EVACUATION PROCEDURE immediately.
CALL 9-1-1

* 	When relevant, include contact names and cell phone numbers or email addresses. For agencies with alerts and advisories, include websites or app download information.TEAR-OUT 2.3  Emergency Preparedness Framework
EMERGENCY RESPONDERS CONTACT LIST

EMERGENCY SERVICES
	Police Services – Urgent Dial 9-1-1
	Fire Services Dial 9-1-1

	Ambulance Dial 9-1-1
	Police Services – Non-Urgent: [phone number]



EMERGENCY SERVICES
	Power
	[Company]
[Account Number]
	[Phone Number]

	Water
	[Company]
[Account Number]
	[Phone Number]

	Gas
	[Company]
[Account Number]
	[Phone Number]

	Facility Services / Maintenance
	[Contact / Company]
	[Phone Number]

	Building Operations
	[Contact / Company]
	[Phone Number]

	Security Services
	[Contact / Company]
	[Phone Number]

	Telecommunications:
Landlines and Mobility
	[Company]
[Account Number(s)]
	[Phone Number]

	Information Technology: 
Server Host, Internet Provider, Website Host, etc.
	[Company]
[Account Number(s)]
	[Phone Number]


Continued on next page

EMERGENCY MANAGEMENT ORGANIZATIONS
	Alberta Emergency Alert
	Provides alerts and information about emergency situations province-wide
	[Phone / Website / Social Media]

	Alberta Emergency
Management Agency
	Government of Alberta department responsible for emergency response, including funding and other assistance
	[Phone / Website / Social Media]

	Alberta Rivers: Data
and Advisories
	Information and downloadable app tracking river and flood events
	[Phone / Website / Social Media]

	Alberta Wildfire
	Information and downloadable app tracking wildfire events
	[Phone / Website / Social Media]

	Community Emergency
Management Agency
	Agency responsible for emergency response in your community
	[Phone / Website / Social Media]

	Public Safety Canada:
Get Prepared
	Government of Canada Emergency Preparedness and Response Information
	[Phone / Website / Social Media]

	Canadian Conservation
Institute
	Provides emergency advisory and other collections response assistance
	[Phone / Website / Social Media]

	Canadian Red Cross
	Personal Emergency Services – helpful to provide to employees in case of a community-wide disaster
	[Phone / Website / Social Media]



INSURANCE AND RISK MANAGEMENT
	Insert Company Name
	[Contact / Company]
	[Phone Number]

	Policy Names and Numbers:
[Directors and Officers]
[Liability]
[Policy Names & Numbers]
	[Contact / Company]
	[Phone Number]

	Insurance Broker
	[Contact / Company]
	[Phone Number]

	Insurance Bureau of Canada
	Consumer Information Line
	[Phone / Website]


Continued on next page


HEALTH AND SAFETY
	Occupational Health and
Safety: Alberta Labour
	Government of Alberta department responsible for worker safety; reportable incidents are listed on the website
	[Phone / Website / Social Media]

	Alberta Health Services

	Government of Alberta department responsible for public health emergencies
	[Phone / Website / Social Media]

	Workers’ Compensation Board
	Information about workplace injuries and claims
	[Phone / Website / Social Media]

	Structural Engineer
	[Contact / Company]
	[Phone Number]

	Mould Identification
	[Contact / Company]
	[Phone Number]

	Pest Control
	[Contact / Company]
	[Phone Number]

	Hazardous Waste 
Management
	[Contact / Company]
	[Phone Number]

	Air Quality Testing
	[Contact / Company]
	[Phone Number]

	Human Resources
Services Provider
	[Contact / Company]
	[Phone Number]

	Health Benefits Provider
	[Contact / Company]
	[Phone Number]



For additional tools, case studies, and resources, see HELP! An Emergency Preparedness Manual for Museums • 2nd Edition 
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